ProviderPoint and Provider Selectkile
Physician Office Attributes

Better provider directories mean happier members.

It's easy with Enclarity Physician Office Attributes.

How complete of a picture do your members have about the physicians in your provider
directory? Does it look like this?

Name: Dr. John Smith

Address: 4400 Drexel Avenue
Edina, MN 55402

Office Phone: 612-922-1234

Or like this?
Name: Dr. John Smith
Address: 3854 Moorland Avenue
Edina, MN 55402 Verified by phone
Office Phone: 612-914-6896 < 6/07/2009
Office Fax: 612-914-6894
Education: University of lowa, 1975
Gender: Male

Office Hours: M-F, 9 AM -12 PM, 1-5 PM
Languages spoken at office: English, Spanish

Accepting new patients: Yes
Accepting Medicare: Yes
Accepting Medicaid: No

By comparing the two boxes above, it's easy to see the difference in how this can help you
and your members. Adding more detailed and upto-date information about physician offices
in your network directory can help your members make better decisions on which doctor to
choose. That's why Enclarity Physician Office Attributes can be a powerful tool in building
member satisfaction and loyalty.

Access more critical information about healthcare providers

Offered as a service option for Enclarity ProviderPoint® and Provider SelectFile™, Enclarity
Physician Office Attributes let health plans and preferred provider organizations (PPOs) access
more detailed information on physician offices. This additional information can help you validate
and augment critical data about physician offices, assuring that both printed and Web-based
provider directories are more accurate and upto-date.
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Details make all the difference. Enclarity Physician Office Attributes boost the power of
ProviderPoint and Provider SelectFile by giving you access to additional information:

- Office hours

+ Languages spoken

- Whether new patients are being accepted

+ Whether the physician’s office accepts Medicare and Medicaid

Knowledge is power. By improving the depth and quality of information in your provider directories,
Enclarity Physician Office Attributes help you offer more useful information to members and
consumers. It's a powerful member satisfaction and retention tool that lets consumers make
more informed decisions about the right physician for them.

Better information means smarter member decisions. Powered by Enclarity, keeping your
members happy can be easier than ever. Talk to us about how our Physician Office Attributes
can help your business.
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